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Before you begin, it's important to gauge
your understanding of accessibility and ask
yourself a few basic questions. So, please
take a moment to complete this short quiz:

Q1: Did you perform any construction
or alteration between July 26, 1991 to
March 14, 20127 0 YES 0 NO

Q2: Did you perform any construction
or alteration after March 14, 2012 to the
present? O YES £ NO

Did this construction...

Q3: Make your facility readily accessible
in all areas to persons with disabilities?
O YES O NO O NOT SURE

Q4: Improve access to goods and
services to persons wtih disabilities?
1 YES [ NO [ NOT SURE

Q5: Make your entrance fully accessible
to persons with disabilities?
01 YES 01 NO ] NOT SURE

Q6: Provide at least one accessible
restroom for both men and women, or a
single-user accessible restroom?

O YES [0 NO [ NOT SURE

Q7: Provide adequate accessible parking

for persons with disabilities?
O YES O NO O NOT SURE

‘Alpuany Anjigesip pue

9]qISS9IDE SI0W SWO0D3] 0} UOIIeWLIOJUI
1Yyb1 9y1 yum noA spiaoud |im apinb
SIY1 ‘suolisanb a1 Jo Jopulewal sy}
0134NS LON 40 ON pa4omsue noK j|

‘SpJepuels 010z @Y1 Japun |[ey nok

‘TO 01 S3A INQ LD 01 ON paIamsue noA §|
‘Spiepuels 1661

9yl Japun ||} NoA ‘LD 03 SIA pasamsue
pue zinb A11[1qI1Ss320 UN0 %001 NOA §|

*abpd sy ay)
wo.y zinb ay3 mainai s,33] ‘pIps 1bYl YyuMm

Bupjied .
EREIER
swooiyieg «
SPOOD) 0} SSAJDY *
S91N0Y SSIIDY *

“JND20 $3)P1SIW UOWWOD 1SOW Sy
9J9YM SeaJe 3yl Uo sndoy ||Im 3pInb siy3
‘A|1e2y129ds *sanijIgesip Yim suosiad 1oy
$S92De 9A0JdWI 0} PIPS3U UOIIeUWIOUI
J15eq 9y NOA 3AID [jIm 3pInb Siy |

¢9]qISSa2de 3¢ 01 BaJe UR 10} SSYe) 1 1eYM
pueisispun Ajjeas nok oQ ¢sanijigesip
Y3m suosiad 1oy s|qissadde A|nuy ale

£33 JI mou3| NoA op 1ng ‘SWO011S3I Ul
s||eas 9|qissadde pue sadeds buryied
3]qIssade padnou A|geqoid aaey noj

opInD siy]
39S 0} MOH

Cammunity
Accessibility
Program

A program of LVCIL & PADDC

For more information, please contact:

610-770-9781 ext. 123
brianrogers@lvcil.org

or, visit www.lvcil.org/cap

This project publication is supported by a grant from the
Pennsylvania Developmental Disabilities Council.
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LVCeL

Lehigh Valley
Independent Living

713 N. 13th Street
Allentown, PA 18102
(P): 610-770-9781
(F): 610-770-9801
Toll Free: 1-800-495-8245
info@lvcil.org

“Copyright © 2015 LVCIL and Pennsylvania Developmental Disabilities Council. Permission to reprint, copy and
distribute this work is granted provided that it is reproduced as a whole, distributed at no more than actual cost, and

displays this copyright notice. Any other reproduction s strictly prohibited.”
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A How-To Guide on Common
Accessibility Problems



Access Route

36"min -}

i

» Accessible route must be marked with signs
directing people to the accessible entrance

- The route must connect to an access aisle

- The route must be free of obstructions, such as
curbs, bumps greater than 3 inch, broken or
missing concrete or macadam

« Slope must be no steeper than 1:20, with a
cross-slope no steeper than 1:48

» Must be 36 inches wide or greater with passing
spaces every 200 feet (only for outdoor access
routes)

« Surface must be firm, stable and slip resistant

Entrance

« Accessible entrance must be clearly marked

- The entrance must be accessed without the use
of stairs

« Accessible entrance must connect to an access
route

« The doorway must be 32 inches or greater
when the door is opened at 900

- If the door opens out, there should be at least
18 inches on the latch side of the door for
maneuvering

« The door should be operable with a closed fist
« Thresholds should be less than 34 inches

- The door should take 5 seconds to close from
900 to 120 from the latch

- The door should be opened with less than five
pounds of force (unless it’s a fire door)

Access to Goods

- Aisles must be a minimum of 36 inches wide

» No obstacles or objects should protrude more
than 4 inches into the path of travel

« Elevators or platform lifts should be available to
access all public areas

« Signs with raised, contrasting lettering and
Braille should be posted throughout

+ Slope must be no steeper than 1:20, with a
cross-slope no steeper than 1:48

« Interior doors should be 32 inches or wider,
should include hardware that can be operable
with a closed fist, and should be opened with
less than five pounds of force

» Carpet should be no more than 'z inch thick

« Service counters should be no higher than 36
inches and should take into account parallel
approach or have a pull under space

Total Numbaer af Parking Spaces
Frowided in Parking Facility

Mirsrrmim Numéser of Recpnred
Accossible Parking Spaces

501 b 1000
B0 & over

« Accessible parking spaces should be at least
96 inches wide (minimum) with a 60 inch wide
access aisle

+Van accessible spaces should be 132 inches
wide with a 60 inch wide access aisle—OR-96
inches wide with a 96 inch wide access aisle

« An access aisle should be marked and
connected to an accessible route

+ Signs should be posted at a minimum of 60
inches above the ground and should display
the International Symbol of Accessibility (ISA).
Van spaces should be marked as such.

« Slopes for accessible parking should be no

steeper than 1:48

Bathrooms

« Accessible stall should have a 60 inch diameter
of clear floor space, or a“T" shaped space within
a 60 inch square

« Sink mounted between 27-34 inches with 8
inches under for knee space

« Piping should be wrapped

« The faucet should be operable without tight
grasp or twisting of the wrist

« The toilet should be mounted 16-18 inches
from the wall, with the flusher 17-18 inches
high on the open side of the toilet

« Grab bars should be mounted 33-36 inches
high. The side grab bar should be mounted 12
inches from the wall and be 42 inches in length.
Rear grab bar should span 24 inches left of the
centerline of the toilet and 12 inches to the
right, for 36 inches total.

» Mounted items should be 12 inches minimum
above the grab bars and 1%z inches minimum
below the grab bars

Best Practices

Aside from making physical improvements,
there are many more ways in which your
business or organization can become more
disability friendly.

Person-First Language

Updating your language is way to become more
accessible and disability friendly. Person-first
language puts more emphasis on the individual,
rather than his/her disability. An example would
be saying “a person with a disability” rather than
“disabled person.” A person’s disability does

not define who they are; therefore, terms such
as“handicapped,’“disabled,” and “wheelchair

bound”should never be used.

New ISA

The International Symbol of Accessibility (ISA)
is perhaps the most recognizable symbol in the
entire world. In 2009, it got a reboot courtesy
of artist and researcher Sara Hendren. This new
symbol emphasizes motion and is a much-
needed update from the static ISA of the past.
Thus, the new ISA was born. The new symbol is
completely legal and many places, such as New
York City, have adopted this new symbol. For
more information, visit www.accessibleicon.org.




